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We have to go back to 1871. The new 
expansion of the city was emerging after 
the demolition of the city walls, and on 
the corner of Peñaflorida 10 and Garibay 
Streets stood the recently built 'Grand 
Hôtel de Londres', owned by our founder 
Edouard Dupouy. This is the first reference to 
this establishment in its original location before
reaching Paseo de La Concha. This would be in 1902,
when M. Dupouy would buy the 'Hotel de Inglaterra'
and would combine both in a singular mansion giving
rise to the emblematic 'Hotel de Londres y de
Inglaterra'. Since then, we have been proud hosts of one 

                                       of the most beautiful cities in the world.
                                       Kings, Queens, Princes, Princesses, artists
                                    and  even  spies  have  passed through  our
                               rooms;  leaving  an  indelible  mark  and  
                             making us part of the history of our city.   
                               Likewise, over the years, we have renovated 
                       our walls, lounges, attics, owners... preserving 
                 the shine of the Belle Époque as well as an
 exquisite service. The hotel is formed by a team with a
great preparation and years of experience, offering a
personal and friendly service to our guests. Welcome to
Hotel de Londres y de Inglaterra in San Sebastian.

MORE THAN 150 YEARS OF EXPERIENCE
OUR HISTORY





The Concha building to which the hotel was moved was similar to the current
one, but much smaller. The main entrance was on Calle Zubieta and the
chamfered area of Concha-Avenida and Zubieta had three façades. But in 1915,
due to the urban planning need to connect the San Martín neighbourhood with
Amara, the building underwent a major renovation that is still in place today. Two
more floors were built, the interior was renovated, the services were improved, the
kitchens were modernised... and the iconic small cupola or dome was built on 
the roof. 

In 1919, coinciding with the purchase of the hotel by the Urbistondo family, our
current owners, San Sebastian was a spa and tourist centre of the first magnitude.
For this reason, the two adjoining villas were acquired to enlarge the hotel, which,
presided over by good taste, was on a par with the great international 'palaces' and
reinforced the prestige it had acquired. And finally, in 2011, the 7th floor was
built, known as the seventh heaven, with 12 penthouses with spectacular views of
the bay, increasing the number of rooms to 166.

BELLE ÉPOQUE TASTE AND ELEGANCE

THE BUILDING





A stone's throw from the Old Town, next to the city centre and facing La Concha Bay.

Tourist attractions
Playa de la Concha, Barandilla and Paseo de la
Concha and the Centro neighbourhood (0 m)
Alderdi Eder Gardens 4 minutes walk (350 m)
Good Shepherd Cathedral 7 minutes walk (500 m)
Old Town, Town Hall, Basilica of Santa
Maria and Urgull 7 minutes walk (550 m)
Thalasso La Perla a 7 minutes walk (550 m)
Port and Aquarium 8 min walk (850 m)
Victoria Eugenia Theatre, Kursaal Bridge, Kursaal
and Gros neighbourhood 11 minutes walk (850 m)
Miramar Royal Palace, Pico del Loro and Abrazo
de Eduardo Chillida 17 minutes walk (1.3 km)
Funicular Monte Igueldo and Peine del Viento
27 minutes (2.2 km)

WITH AN UNBEATABLE LOCATION
A LUXURY HOTEL

Neighbourhoods: Centre, Old Town and Gros
Bus stops within a 2-minute walk (170 m): Urbieta
6 (lines 16, 18, 19, 23, 26 and 31), Urbieta 12,
Avenida 31 (lines 21, 28, 36, 46) and Zubieta-San
Martín (lines 5, 16, 18, 25, 33, 40 and 45)
Stations: North Train 10 minutes walk (800 m),
Buses 11 minutes walk (880 m)
International airports: San Sebastian 24 minutes
(21.2 km), Biarritz 47 minutes (48.7 km) and
Bilbao 1 hour and 7 minutes (99.2 km)
Shopping: Zara, Massimo Dutti, Suarez, Tous, Loreak
Mendian, Auzmendi, Albelaitz, Perfumería Benegas
and boutiques within 2 minutes walk (170 m)





24-hour multilingual reception
Clefs d'Or' concierge
Room Service 8 a.m. to 11 p.m.
Laundry service
Postal/courier service
Airport transfer, taxi and
transfers on request
Spa services, massages,
thalassotherapy on request
Service of gastronomic,
historical and cultural tours and
experiences in San Sebastian and
the surrounding area on request
Methods of payment : Visa,
MasterCard, AmEx, Diners
Club, JCB

SERVICES

A LUXURY OF PROFESSIONAL SERVICES
MORE THAN A HOTEL 

Historic and charming building 
Restaurant, bar and terrace
Roof-top terrace
Local and seasonal gastronomic
offer, with special menus for
special occasions
4 halls and 3 rooms for
meetings, conventions, events,
exhibitions, weddings,...
Business Corner
Free Wi-Fi throughout the hotel
Reception area
Adapted for people with
reduced mobility
Experienced and professional
team

CHARACTERISTICS





INCLUDING 13 SUITES AND 36 CONNECTING ROOMS
166 ROOMS

Each room is different, in shape and size, in
keeping with the original layout of the hotel. 
In the communal areas you will find original
decoration: the stairs and landings, the lift, the
carpeted floors, the woodwork, the furniture ...
Wide range of room types: petite, classic, large city,
junior suite, penthouse and suite.
A hotel with two views: of the city centre, the
beating heart of the city, full of life and colour.
And to the Bay, a beautiful blue horizon crowned
by the Santa Clara island.
On the top floor, both the roof-top terrace and the
rooms offer breathtaking views of the city and the
Cathedral, and La Concha Bay respectively.

UNIQUE AND CHARMING
Furniture with character and history, lovingly
restored and preserved year after year. Carefully
selected Amenities
Bathrobes and slippers
Individual heating and air conditioning
600 thread count premium bed linen
Safe box and minibar. In junior suites and suites
coffee machine with selection of coffees and teas.
Complimentary beach towels
In summer season, sunbeds and outdoor furniture
available in rooms with terrace

BELLE ÉPOQUE ELEGANCE AND GLAMOUR





142 DOUBLE ROOMS

PETITE CITY VIEW
15-21 m², máx. 2 persons
Decorated in blue tones
Views of the city centre
Cosy, ideal for short stays

PETITE SEA VIEW
20-21 m², máx. 2 persons
Decorated in blue tones
Views of the Concha
Cosy, ideal for short stays

CLASSIC CITY VIEW
22-35 m², máx. 3 persons
Decorated in blue tones
Views of the city centre
Convenience and comfort
for an unforgettable stay

CLASSIC SEA VIEW
22-36 m², máx. 3 persons
Decorated in blue tones
Views of the Concha
Comfort and convenience
with the best views over 
the bay





4 GRAND CITY, 8 JUNIOR SUITES AND 1 SUITE

GRAND CITY
38-51 m², máx. 4 persons
Decorated in blue and beige tones
Exclusive furniture
Views of the centre and the Buen
Pastor Cathedral
Equipped with a living area
Spacious and cosy, perfect for the
whole family to enjoy

JUNIOR SUITE SEA VIEW
34-40 m², máx. 4 persons
Decorated in blue tones
Exclusive furniture
Views of La Concha Bay
Equipped with a living area
Spacious and cosy, perfect for the
whole family to enjoy

MATA HARI SUITE SEA VIEW
50-90 m², máx. 6 persons
Choice of 1 or 2 bedrooms
Decorated in blue tones
Exclusive furniture and fireplace
Views of La Concha bay and Easo
Street
The only suite in the hotel
Mata Hari stayed there in 1916





11 PENTHOUSES

ÁTICO TERRAZA CON  JACUZZI
35 m² and terrace of 23 m², máx. 4 persons
Decorated in blue tones
Large terrace and exclusive furniture
A real gem with marvellous views of La Concha
An exclusive product, with a Jacuzzi bath overlooking
the sea

WITH TERRACE AND ONE, WITH JACUZZI

PENTHOUSE TERRACE
23-26 m², máx. 3 persons
Decorated in blue tones
Terrace and exclusive furniture
Views of La Concha Bay
Relaxation and intimacy by the sea





THE BEST BASQUE CUISINE

BAR AND RESTAURANT

RESTAURANT BRASSERIE MARI GALANT
La Brasserie is located in the heart of the city,
overlooking the Concha, the Centre and the beautiful
Alderdi Eder gardens. Its selected menu aims to offer
delicious cuisine based on local and seasonal produce.
The chef, Mikel Ibero, varies our choice every season
with seasonal produce and his own creations based on
authentic traditional Basque cuisine. It is open for
lunch and dinner, and reservations are recommended to
sample one of the best cuisines in the city.
Timetable 13h00 to 15h30 and 20h00 to 23h00

SWING BAR
Between the reception and the restaurant, a cosy space
with nooks and crannies where you can enjoy a drink or a
light lunch. With a beautiful and exclusive gallery
overlooking the Paseo de la Concha, it is located just a few
metres from the beach, perfect for relaxing. And in
summer, it offers unbeatable views of the sunsets, in its
most relaxed and refreshing version: the terrace of the
Swing Bar.  
Timetable 8h00 to 1h00
Breakfasts 8h00 to 12h00
Room Service 8h00 to 23h00





FOR MEETINGS AND PRIVATE EVENTS

4 HALLS AND 3 ROOMS

3LCD high brightness projector cannon
Individual displays
Remote Kit (keyboard, mouse and screen,     
 limited units)
Coffee
Cocktail
Working menus
Personalised menus

EXTRAS
Professional advisory team
Wi-Fi high-speed Internet connection
Projection screen (various formats)
Basic PA system (3 microphones and computer
connection)
Individual mineral waters, notepads and pens    
 (on request)
Private entrance to the lounges (except Wellington)

SERVICES

Separately or in combination, they offer a multitude of possibilities

Rooms 515, 517 and 711 can also accommodate private meals, small meetings, trainings,...

Wellington
(private uncovered terrace)

60 m²

Windsor
121 m²

Victoria
155 m²

Bristol
140 m²

Britannia
(Windor+Victoria+Bristol)

450 m²

12,7 x 4,8 x 2,7L x W x H 15,3 x 8,2 x 3 17,5 x 8,9 x 3 13,7 x 11,6 x 2,8 30,7 x 17 x 2,8





Wellington
60 m²

Windsor
121 m²

Victoria
155 m²

Bristol
140 m²

Britannia (3)
450 m²

40Banquet 100 120 70 280

30School 90 65 50 200

30

60

U

Theatre

50

110

55

100

40

90

80

300

36Cabaret 60 40 56 170

30Rectangle 50 40 40 80

30

60

Imperial

Reception

50

150

40

165

40

120

80

500

Rooms 515, 517 and 711 have a capacity of 10-20 persons depending on the set-up

FOR MEETINGS AND PRIVATE EVENTS

4 HALLS AND 3 ROOMS



LOOK AND MEASURE THE SPACE AS IF YOU WERE THERE

3D ROOMS

WELLINGTON
First floor
Average dimensions
With terrace

WINDSOR
Ground floor
Large dimensions
Ideal for meetings
requiring high
concentration

VICTORIA
Ground floor
Large dimensions
Beautiful views of
La Concha
For more than just 
a meeting

BRISTOL
Ground floor
Large dimensions
Concentration with
extra comfort

BRITANNIA
Ground floor
A large space in an
incomparable setting





CONTACTS

Reservations
reservas@hlondres.com



Sales and Conventions

convenciones@hlondres.com



Groups
grupos@hlondres.com



Hotel de Londres y de Inglaterra

Calle Zubieta 2, 20007 San Sebastián
Tél: +34 943 44 07 70


